
Your new Gentell Fastcare Tablet 

Your account on www.gentellfastcare.com is 

LOGIN:    XXXXXXXXXX 

PASSWORD:  XXXXXXXXXX 

Gentell has installed everything you need on your Gentell Fastcare tablet.  Installing additional 

software may interfere with its operation. 

You are using a Motorola Xoom tablet.  Turn on the tablet by pressing the button on the back of 

the tablet behind the Motorola logo in the top left.  Sound volume is also controlled by two 

buttons on the left side of the tablet. 

When the screen turns on, drag the picture of the lock in any direction to unlock the screen.  

When unused, the tablet turns off automatically after 5 minutes to conserve power. 

Tap on the icon of the house at the bottom left to go to the Home screen at any time. 

Tap on the Settings icon, then Wireless & networks, then Wi-Fi settings to connect to your 

local Wi-Fi network.  You may need a password to connect. 

To access Fastcare (which requires Wi-Fi), tap on the Firefox icon on the home screen.  If you 

are not already on the login screen, hold your finger on the top line until a list of web pages 

appears:  choose the Gentell Fastcare login page (http://www.gentellfastcare.com). 

Because of HIPAA requirements, reps would not normally see information that is available to 

nurses.  The demonstration account (http://demo.gentellfastcare.com) enables Gentell reps to 

work like a nurse.  Unlike the REAL Fastcare site, the demo account is not a secure web site, so 

you will see a warning when you first access the demo site. 

Access this account with: 

Email:  XXXXXXXXXX 

Password:  XXXXXXXXXX  (that’s right:  a hyphen and 2 t’s) 

If you’d like to play with the camera operations, please use the patient record called Test Test. 

We suggest you watch the Fastcare video demonstration of the tablet on gentell.com for 

further instruction. 



Teleconferencing 

You can use this tablet to teleconference, too.  Tap on Talk on the home screen.  This tablet’s 

gtalk account is:  XXXXXXXXXX with the password XXXXXXXXXX  If you have a web 

camera and a gtalk account on another computer, you can invite yourself or someone in your 

office to conference with you.  When you are teleconferencing, you can tap the video camera 

icon to change to the camera that is pointing away from you;  a nurse would use this camera 

when she is displaying a wound during a teleconference. 

Showing Gentell documents on the tablet 

Tap on the Adobe Reader from the Home screen, and then tap on PDF files at the top right.  

You will see many documents that are helpful when speaking to customers about Gentell. 

Shutting Down 

Tap the power button on the upper left for a quick shut off and turn on.  To completely turn off 

the device (which requires additional time during the next start-up, but uses less battery power), 

hold down the power button for a moment until the screen goes black.  If you do a total 

shutdown, you may need to start sl4a and the send_pics script the next time you use Fastcare if 

you want take photos. 


